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Nothing says financial security like a life insurance policy. It’s a great 

way to grow and preserve your wealth, and in turn, leave a legacy 

for your loved ones. But you can get even more from your policy by 

combining it with John Hancock’s optional Long-Term Care rider. 

Together, they offer a powerful combination of protection, no matter 

what life brings.

The Long-Term Care rider
Nobody wants to think of a time when they might need help doing simple, 

everyday things like getting dressed, taking a shower, or feeding themselves. 

But the reality is that many of us will eventually need some level of long-term 

care support. Whether it’s a visiting nurse a few days a week or a residential 

nursing home, this type of care can be expensive. So, why not be prepared?

Life Insurance with John Hancock’s Long-Term Care rider offers:

• Financial protection for you and your family

• Monthly access to a portion of the death benefit to help pay long-term  

care expenses

• Choice and control over the care you receive

• Security knowing you’ll have resources so your family may not be faced  

with the financial, physical, or emotional challenges of caring for you

A powerful combination
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If you ever find yourself needing long-term care services, the last thing you want to worry about 

is how you’re going to pay for it and who is going to provide it. Having a plan in place for long-

term care can not only help your financial security, but can also help protect those you care about 

the most. Without a plan, many families are left to make decisions in a time of need, often with 

financial, physical and emotional burdens falling on their shoulders.  

John Hancock’s Long-Term Care rider is an affordable solution that offers you and your 

family protection from these possible consequences of a long-term care event.

Here’s how:
When a family faces the need for long-term care, 

they are often dismayed to learn the costs associated 

with the type of care that would be the best 

option — and that health insurance will not pay 

for these types of expenses. A spouse or child may 

try to provide the care themselves rather than hire 

professionals.  

A John Hancock life insurance policy with a Long-

Term Care rider can help provide the resources you 

need to handle a long-term care event. This means 

you and your family can access professional help 

and then pay for the quality care in a setting you 

choose. As a result, this rider can significantly reduce 

the burden and stress a long-term care event can 

have on you and your family.  

How the Long-Term Care Rider works
Before your policy is issued, you’ll choose your life 

insurance death benefit, the percentage to make 

available for a long-term care benefit, and your 

maximum monthly long-term care amount. The 

optional long-term care rider will then allow you to 

accelerate your death benefit to help pay long-term 

care expenses.1 Each month, this money can then be 

used for in-home care, adult day care, care received 

in an assisted living facility or nursing home. Any 

portion of the life insurance benefit not used to 

pay for long-term care can be passed onto your 

loved ones.

Why long-term care coverage?

1. The Long-Term Care (LTC) rider is an accelerated death benefit rider and may not be considered long-term care insurance in some states. The Maximum Monthly Benefit 
Amount is $50,000. When the death benefit is accelerated for long-term care expenses, the death benefit is reduced dollar for dollar, and the cash value is reduced 
proportionally. The policy account value is also reduced proportionally. There are additional costs associated with this rider. The benefits provided by this rider are designed 
to be excludable from gross income under federal tax law; however, there might be situations in which the benefits or charges for this rider are taxable.  Rider is subject to 
underwriting and a medical exam may be required to determine eligibility. This rider has exclusions and limitations, reductions of benefits, and terms under which the rider 
may be continued in force or discontinued. Please contact the licensed insurance producer or John Hancock for more information, cost, and complete details on coverage. 
John Hancock’s Long-Term Care rider is not a Partnership Qualified product. For more information on Partnership Qualified products, please contact your state department 
of insurance. For prospective policyholders in New York, this product is a life insurance policy that accelerates the death benefit for qualified long term care services and is 
not a health insurance policy providing long term care insurance subject to the minimum requirements of New York Law; and is not a Medicare supplement policy. Receipt 
of accelerated death benefits may affect eligibility for public assistance programs. 
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With the national average 
cost for one year in a 
nursing home at more 
than $102,0002 and the 
average stay in a nursing 
home at 2-3 years3, how 
long could you go before 
depleting your assets?

2. Based on the John Hancock 2016 Cost of Care 
Survey, conducted by LifePlans, Inc.
3. Life Happens, Startling Facts About Long-Term Care. 
Bill O’Quin. March 11, 2015. http://www.lifehappens.
org/blog/startling-facts-about-long-term-care
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Customized coverage  
You select how much of your potential life insurance 

benefit you want to make available for long-term 

care expenses. This is called your Accelerated Benefit 

Amount and it can be anywhere from 1% to 100% 

of the initial face value of your policy. 

Next, choose the Maximum Monthly Benefit. This 

is the amount that will be available each month to 

cover long-term care costs. It can be 1%, 2%, or 4% 

of your policy’s Accelerated Benefit Amount. 

If you ever need them, long-term care benefits will be 

paid each month — up to the Maximum Monthly Benefit 

— until the Accelerated Benefit Amount is exhausted. 

Ensuring professional care and services   
The long-term care rider allows you to hire 

professionals to assist you where and when you need 

it. You’ll be covered by licensed care providers for 

skilled, intermediate, and custodial care at home, in 

an assisted living facility, nursing home, adult day 

care center, or hospice facility.

Stay at Home Services   
You can accelerate up to one Maximum Monthly 

Benefit to pay for services that can help you stay at 

home safer and longer. These include modifications 

to you home, emergency medical response systems, 

durable medical equipment, caregiver training, as 

well as evaluations to ensure home safety and the 

care being provided to you. 

Bed hold benefit 
If you require hospital care while you’re in a nursing 

home or assisted living facility, our bed hold benefit 

can pay to reserve your bed for up to 21 days per 

calendar year.4

One-time elimination period     
The Long-Term Care rider comes with a 100-day 

elimination period.5 This only needs to be satisfied 

once and it starts on the first day you receive eligible 

long-term care services. 

Each date of eligible long-term care service will count 

towards the elimination period, regardless of any 

break in that service. After the elimination period has 

been satisfied, your long-term care benefits begin. 

Extension of benefits   
If your policy lapses while you’re receiving care in a 

nursing home, we will continue to pay claims until you 

are discharged or the entire Accelerated Benefit Amount 

has been accelerated for long-term care expenses.6 

Once the extension of benefits feature is initiated, 

the death benefit is no longer payable. 

Provider Pathway 
A resource, referral and consultation service for 

policyholders with the Long-Term Care rider and their 

loved ones. The service can offer discounted rates 

from numerous providers nationwide for you and your 

family members (even if they do not own a policy).7 

Get the care you need

4. Maximum bed hold payment not to exceed the selected monthly benefit.  
5. Dates of service eligibility requirements must be met. The elimination period varies by state.  
6. In some states, this provision also applies to care received in other settings.
7. Provider Pathway is the current service provider for John Hancock. The program may be changed or discontinued at any time. Provider Pathway is not affiliated with 
John Hancock Life Insurance (U.S.A.) and its subsidiaries.
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Strength. Stability.  
John Hancock.

John Hancock’s strong ratings, 

as judged by the major rating 

agencies, are a comprehensive 

measure of the company’s financial 

strength and stability. This is 

important because these financial 

ratings reflect the life insurance 

company’s ability to pay claims in 

the future. With over 150 years of 

experience, John Hancock offers 

clients a diverse range of financial 

protection products and wealth 

management services through its 

extensive network of employees, 

agents, and distribution partners.
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Insurance policies and/or associated riders and features may not be available in all states.
This Long-Term Care Guide must accompany a base policy consumer guide.  
Insurance products are issued by: John Hancock Life Insurance Company (U.S.A.), Boston, MA 02210  
(not licensed in New York) and John Hancock Life Insurance Company of New York, Valhalla, NY 10595.
MLINY062618194

For more information and a personalized product illustration,  
please contact your financial advisor.


